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QPR-00677
 

Quarterly Performance
Report Name

QPR-00677 Record Type FY22-23

Strategic Plan Panhandle Regional Planning Commission - 2022-
2023 - Strategic Plan

Status Approved

Due Date 9/11/2023 Budget BDG-000404

Released Date   Biennium 2022-2023

Period Year 2 - Q4 Biennium Year 2023

Number of PSAPs Target      

Total Number of 9-1-1 Calls Received by PSAPs

Total # of 9-1-1 calls Target 28,000 Total # of 9-1-1 calls Actual 29,838

     

Total Number of Wireless 9-1-1 Calls received by PSAPs

Number of Wireless Calls
Target

19,000 Number of Wireless Calls
Actual

24,235

     

Number of Equipment Installations

# Equipment Installations
Target

22 # Equipment Installations
Actual

0

    Recorders and backup power units have been
purchased but have not been delivered yet.

Number of Reported 9-1-1 Network Outages that equal or exceed two hours

Number of Reported
Outages Target

0 Number of Reported
Outages Actual

9

     

Percentage of Total dollar value of purchasing and contracts awarded to HUBs

Target Percentage 0.01% Actual Percentage 0.01%

     

Number of PSAP Monitoring Visits

Number of PSAPs 11 Number of PSAPs Visits
Actual

25

     

Number of PSAPs transitioned to NG9-1-1 Systems

Number of PSAPs Target 22 Number of PSAPs NG911
Actual

21

    Roberts County Sheriff's Office PSAP closed

Number of Texts Received

Number of Texts Received
Target

500 Number of Texts Received
Actual

1,747

    PSAPs are testing more throughout the day

Amount of Time 9-1-1 System is Operational

Variance Explanation (Calls
Received)

Variance Explanation
(Wireless)

Variance Explanation
(Equipment)

Variance Explanation
(Network Outage)

Variance Explanation
(Percentage Total)

Variance Explanation (PSAP
Monitoring)

Variance Explanation (NG9-
1-1)

Variance Explanation (Texts
Received)
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javascript:window.print%28%29%3B


Target Amount of Minutes -
Month 1

43,200 Amount of Minutes Actual -
Month 1

43,200

Target Amount of Minutes -
Month 2

44,640 Amount of Minutes Actual -
Month 2

44,640

Target Amount of Minutes -
Month 3

44,640 Amount of Minutes Actual -
Month 3

44,640

Total Amount of Minutes
Target

132,480.00 Total Amount of Minutes
Actual

132,480

% of GIS Errors

Total Features Month 1 142,875 Total Error Month 1 1,475

Total Features Month 2 142,981 Total Error Month 2 1,517

Total Features Month 3 143,141 Total Error Month 3 1,492

Total Features for the
Quarter

428,997 Total Error for the Quarter 4,484

Total GIS% Error for the
Quarter

1.05%    

Infosec

Completed Assessment in
last 12 Months

No Enter Date of Assessment  

Network Testing

# of Network Tests
Performed by PSAP

1,580 # of Network Tests
Performed by RPC

50

Narrative

Additional Narrative The Panhandle Regional 9-1-1 Network formed a
subcommittee of the 9-1-1 Advisory Committee to
develop a scoring rubric for the Request for
Proposal needed for the SB8 CPE equipment
procurement. The RFP will be submitted to CSEC
for review within the first month of FY24-Q1. The 9-
1-1 Network is currently reviewing options for SB8
Router procurement, as well.

   

Created By Jessyka Vyner, 8/28/2023, 1:36 PM Last Modified By Heather Barnes, 9/18/2023, 10:32 AM

Notes & Attachments
Total Texts - by PSAP FY23Q4

Type File
Last Modified John Schaumburg  

Description  
  Download

Total Texts FY23Q4
Type File

Last Modified John Schaumburg  
Description  

  Download

FY23 Q4 GIS Data
Type File

Last Modified Jessyka Vyner  
Description  

  Download

SLA 5_Service Availability_091123
Type File

Last Modified Jessyka Vyner  
Description  

  Download

Total Calls FY23Q4
Type File

Last Modified John Schaumburg  
Description  

  Download

Approval History
9/18/2023, 10:32 AM

Status Approved
Assigned To 9-1-1 Director of Programs

Actual Approver Heather Barnes
Comments  

9/13/2023, 3:16 PM
Status Approved

Assigned To 9-1-1 Program Manager

https://csec1.file.force.com/sfc/servlet.shepherd/version/download/0688z000006cgkB?asPdf=false&operationContext=CHATTER
https://csec1.file.force.com/sfc/servlet.shepherd/version/download/0688z000006bMWo?asPdf=false&operationContext=CHATTER
https://csec1.file.force.com/sfc/servlet.shepherd/version/download/0688z000006Yu7p?asPdf=false&operationContext=CHATTER
https://csec1.file.force.com/sfc/servlet.shepherd/version/download/0688z000006cGiv?asPdf=false&operationContext=CHATTER
https://csec1.file.force.com/sfc/servlet.shepherd/version/download/0688z000006bEs8?asPdf=false&operationContext=CHATTER


Actual Approver Jessyka Vyner
Comments  

9/13/2023, 8:12 AM
Status Submitted

Assigned To John Schaumburg
Actual Approver John Schaumburg

Comments Added performance categories for T-Mobile LBR.

9/12/2023, 3:49 PM
Status Rejected

Assigned To 9-1-1 Program Manager
Actual Approver Jessyka Vyner

Comments Create network diagram changes for T-Mobile migration

9/12/2023, 8:12 AM
Status Submitted

Assigned To John Schaumburg
Actual Approver John Schaumburg

Comments

1. Corrected Texts – Changed to total sessions and added the report to Salesforce
2. Number of Texts in Call count – Added total sessions to call count
3. Total GIS features – Changed the 6 to an 8
4. Added “UPS Unit” to power items; corrected the duplicates
5. Added additional information to 12 hour outages
6. Added responsible entity to Collingsworth outage

9/11/2023, 2:29 PM
Status Rejected

Assigned To 9-1-1 Program Manager
Actual Approver Jessyka Vyner

Comments

-correct number of texts
-include number of texts in total call count
-correct total features in month 2
-in the performance categories, please add notes in the Relevant Information field on whether the Power purchases are UPS or generator
-no power being replaced at Collingsworth?
-no recorder at Moore?
-add additional information on outages 12 hours or longer; anything known about what happened or why repair took so long
-add responsible entity to 23-hour Collingsworth outage

Please re-submit for approval by COB tomorrow.

9/11/2023, 10:48 AM
Status Submitted

Assigned To John Schaumburg
Actual Approver John Schaumburg

Comments Let me know if you need anything else. Thanks!
Performance Categories
PC-0026785

Record Type PSAP Monitoring
Account Panhandle Regional Planning Commission

PSAP Hemphill County Sheriffs Office
Date of Visit 6/13/2023

Was there a finding? No
Type of Finding  

Resolution  
Was this a Repeat Finding?  

PC-0026786
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Lipscomb County Sheriffs Office

Date of Visit 8/2/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026789
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission



PSAP Pampa Police Department
Date of Visit 8/2/2023

Was there a finding? No
Type of Finding  

Resolution  
Was this a Repeat Finding?  

PC-0026769
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Oldham County Sheriffs Office

Date of Visit 7/17/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026784
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Hall County Jail

Date of Visit 7/1/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026770
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Castro County Sheriffs Office

Date of Visit 7/21/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026771
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Tulia Police Department

Date of Visit 6/13/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026772
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Moore County Sheriffs Office

Date of Visit 6/12/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026790
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Parmer County Sheriffs Office

Date of Visit 7/19/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  



PC-0026773
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Pampa Police Department

Date of Visit 6/26/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026774
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Armstrong County Sheriffs Office

Date of Visit 7/1/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026775
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Borger Police Department

Date of Visit 6/16/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026778
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Castro County Sheriffs Office

Date of Visit 7/19/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026776
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Hansford County Sheriffs Office

Date of Visit 8/31/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026780
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Collingsworth County Sheriffs Office

Date of Visit 8/2/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026777
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Carson County Sheriffs Office

Date of Visit 8/2/2023
Was there a finding? No

Type of Finding  



Resolution  
Was this a Repeat Finding?  

PC-0026793
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Wheeler County Sheriffs Office

Date of Visit 8/2/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026779
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Childress County Sheriffs Office

Date of Visit 7/1/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026781
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Dallam County Sheriffs Office

Date of Visit 6/30/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026791
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Sherman County Sheriffs Office

Date of Visit 6/30/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026788
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Oldham County Sheriffs Office

Date of Visit 6/27/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026782
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Hereford Police Department

Date of Visit 7/19/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026783
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Donley County Sheriffs Office



Date of Visit 7/1/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026787
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Moore County Sheriffs Office

Date of Visit 6/30/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026792
Record Type PSAP Monitoring

Account Panhandle Regional Planning Commission
PSAP Tulia Police Department

Date of Visit 7/19/2023
Was there a finding? No

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026824
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hereford Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026838
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Wheeler County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026837
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Tulia Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026833
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Oldham County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026825



Record Type Capital Equipment Purchases
Account Panhandle Regional Planning Commission

PSAP Donley County Sheriffs Office
Date of Visit  

Was there a finding?  
Type of Finding  

Resolution  
Was this a Repeat Finding?  

PC-0026836
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Sherman County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026822
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Collingsworth County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026818
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Armstrong County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026832
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Perryton Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026819
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Carson County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026849
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Collingsworth County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  



Was this a Repeat Finding?  

PC-0026855
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Childress County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026860
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Donley County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026864
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hansford County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026856
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Dallam County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026879
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Tulia Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026823
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Dallam County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026826
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Pampa Police Department

Date of Visit  



Was there a finding?  
Type of Finding  

Resolution  
Was this a Repeat Finding?  

PC-0026867
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Borger Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026865
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hemphill County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026858
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hereford Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026846
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Armstrong County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026875
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Parmer County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026829
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hemphill County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026835
Record Type Capital Equipment Purchases



Account Panhandle Regional Planning Commission
PSAP Parmer County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026820
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Castro County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026821
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Childress County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026828
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hansford County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026827
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hall County Jail

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026831
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Lipscomb County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026834
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Moore County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  



PC-0026830
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Borger Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026861
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Pampa Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026862
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Hall County Jail

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026848
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Carson County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026883
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP PRPC Host

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026851
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Castro County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026869
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Lipscomb County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  



Resolution  
Was this a Repeat Finding?  

PC-0026874
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Oldham County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026872
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Perryton Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026870
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Moore County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026878
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Sherman County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0026881
Record Type Capital Equipment Purchases

Account Panhandle Regional Planning Commission
PSAP Wheeler County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027071
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Collingsworth County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Repaired/Resolved

Was this a Repeat Finding?  

PC-0027072
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Collingsworth County Sheriffs Office



Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Repaired/Resolved

Was this a Repeat Finding?  

PC-0027073
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Hereford Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Repaired/Resolved

Was this a Repeat Finding?  

PC-0027074
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Perryton Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Corrected

Was this a Repeat Finding?  

PC-0027075
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Perryton Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Corrected

Was this a Repeat Finding?  

PC-0027076
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Lipscomb County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Repaired/Resolved

Was this a Repeat Finding?  

PC-0027081
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Sherman County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Repaired/Resolved

Was this a Repeat Finding?  

PC-0027084
Record Type Outages

Account Panhandle Regional Planning Commission
PSAP Sherman County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution Repaired/Resolved

Was this a Repeat Finding?  

PC-0027085



Record Type Outages
Account Panhandle Regional Planning Commission

PSAP Perryton Police Department
Date of Visit  

Was there a finding?  
Type of Finding  

Resolution Corrected
Was this a Repeat Finding?  

PC-0027407
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Moore County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027413
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Wheeler County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027393
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Armstrong County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027394
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Carson County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027402
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Hall County Jail

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027395
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Castro County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  



Was this a Repeat Finding?  

PC-0027396
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Childress County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027397
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Collingsworth County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027398
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Dallam County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027406
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Lipscomb County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027399
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Hereford Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027400
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Donley County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027403
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Hansford County Sheriffs Office

Date of Visit  



Was there a finding?  
Type of Finding  

Resolution  
Was this a Repeat Finding?  

PC-0027414
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP PRPC Host

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027401
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Pampa Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027404
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Hemphill County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027405
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Borger Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027408
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Perryton Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027409
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Oldham County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027411
Record Type Network Diagram Changes



Account Panhandle Regional Planning Commission
PSAP Sherman County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027410
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Parmer County Sheriffs Office

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  

PC-0027412
Record Type Network Diagram Changes

Account Panhandle Regional Planning Commission
PSAP Tulia Police Department

Date of Visit  
Was there a finding?  

Type of Finding  
Resolution  

Was this a Repeat Finding?  
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